POLICY - Public Toilet Facilities at St George’s Bristol

St George’s Bristolis an inclusive venue, and we want every visitor to feel welcome and comfortable.
Our policy is to support visitors in choosing whichever facility makes them feel most comfortable,
while expecting all visitors to treat each other with respect. St George’s Bristol staff and volunteers
will not make judgements based on the appearance of any visitor. Staff are committed to ensuring
St George’'s Bristol is a safe space, and will take immediate action if they are made aware of
unacceptable behaviour.

At St George’s Bristol, there are five public washrooms that contain 15 toilets and 4 urinals. Three of
the washrooms are accessible. One contains a Baby Change facility.

The three washrooms located in the Box Office area on our Ground Floor are:

An accessible washroom with Baby Change facilities, a basin, and a hand-dryer. The door
ﬂ.\ @ to the washroom displays a pictographic ‘Accessible’ symbol. The signage leading to the
washroom displays an ‘Accessible’ and ‘Baby Change’ symbol.

e A washroom containing 10 toilet cubicles, 6 basins and 2 hand-dryers. The door to the
v ﬂ washroom displays a pictographic symbol representing a woman. The signage leading to
the washroom displays a symbol representing a woman with a nonbinary symbol next to it.

e A washroom containing 2 toilet cubicles, 4 urinals, 4 basins and 2 hand-dryers. The door
lgl T the washroom displays a pictographic symbol representing a man. The signage leading to
the washroom displays a symbol representing a man with a nonbinary symbol next to it.

The washroom located behind the lift in the Café Bar on our Ground Floor is:

e An accessible washroom with a basin and a hand-dryer. The door to the washroom
{‘_;\ displays a pictographic ‘Accessible’ symbol. The signage leading to the washroom displays
an ‘Accessible’ symbol.

The washroom located on our First Floor, behind the lift near our Glass Studio is:

e An accessible washroom with a basin and a hand-dryer. The door to the washroom
{‘_;\ displays a pictographic ‘Accessible’ symbol. The signage leading to the washroom displays
an ‘Accessible’ symbol.

Our accessible washrooms welcome all visitors, so if you feel most comfortable using these private
washrooms, please do so.

The symbols we use are there to make it easy for visitors to spot a familiar symbol and know where
they can find a washroom that they feel comfortable using.

Our Ground Floor toilets located in the Box Office area are signposted using nonbinary symbols
alongside symbols representing men and women. Those who do not identify with a binary gender
are welcome to use either washroom that bears this symbol. The symbols representing men or
women denote that these spaces will also be used by men or women, respectively. Those who
identify as men or women are invited to use the washroom that bears their symbol.

This policy is kept under review, as is the language we use to describe diversity and difference.
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